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Top line: Support for sustainable transport policies often increases after implementation. Politicians
might benefit from being aware of such changes in support.

When considering public support, neutrality, and opposition to proposed sustainable transport
interventions there has been little research as to how this may operate. Goodwin drew the graph
below when considering the recent history of planned introduction of road pricing schemes .
Commenting on this in 2009 Musselwhite and Lyons noted that it is not intended to imply that in all
cases such a trajectory has existed or would exist but to demonstrate the dynamic nature of
acceptability, noting that acceptability does change and that it can be changed.? This ‘Goodwin curve’,
it is noted, will only apply in those cases where there are genuine longer term advantages whose
benefits do in fact become apparent over the years.
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A 2023 study has specifically addressed the issue of support after implementation.? van Wee and
colleagues say that support for controversial transport policies often increases after implementation.
They note that politicians might benefit from being aware of such changes in support. They could, for
example, propose policies even if the majority of the public does not (yet) support these policies.

The authors also note that a related implication is that communication is very important. Proponents of
controversial policies could communicate the positive experiences clearly as well as the increasing
support for comparable policies implemented elsewhere. Part of such a communication strategy could
be how to deal with the media because the media can have a strong impact on what people think of
candidate policies, but media outlets can easily be biased. In some cases, controversial policies are part
of a wider package of policy measures. In such cases, it is important to inform the public about the whole
package and the position of specific controversial policies in that package. For example, revenue
allocation could be communicated clearly.
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