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Do Not:
• Push, procure or import a product to fix a service
• Focus on technical solutions to specific use cases
• Expect eHealth to support a range of these products
• Build a centralised product offering one user experience 

350 + design, research and 
market research reports

Recognise that:
• There are condition specific products – e.g. a diabetes app.
• There are use case specific products – e.g. screening, monitoring
• Both condition and use-case specific products are transient
• Instead focus on resilience / flexibility through reusable platforms
• Many products masquerade as platforms.

Do:
• Focus on generic platforms to support many suppliers / services
• Integrate these enabling common platforms once for eHealth
• Use this approach to enable service redesign with front line
• Allow products to satisfy redesign needs and connect to APIs

Lessons Learned so Far

130+ 50+

350+

Digital 
innovation 

projects

Digital 
products or 
services live

Seven 
Years
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New Demands, New Capabilities
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Person Centred Data Sharing - Architecture

Personal Integration infrastructure 
can bridge between a citizens' 

broader life and their health and 
care services, it:

Supports person centred, 
integrated services

Supports innovation

Requires new kinds of effort
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Simulation Methods



Health Data Exchange
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Dermatology : Asynchronous Appointment
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Dermatology : Asynchronous Appointment

Features

• Digital, asynchronous appointments

• Images and PROs shared

• Two way messaging

• Integrations – TrakCare, Docman

Results from first 668 appointments:

• Shorter consultations (10 vs 13 minutes)

• 85% of patients neutral, satisfied or very 

satisfied with service



Covid 
Methods
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National Notification Service

Features
• Single national feed of results
• Sends out unique links to patients
• Patients see result and self trace
• Organisation sees receipts and tracing data

Roll Out (11/08/21)
• Used by 11 health boards
• 7 million test results processed 
• 150,000 contacts & settings shared
• 64% channel shift of contact tracing effort 

to digital channel   
• 75% of patients who self serve do so within 

45 minutes of receiving positive result 



Personal Data Store
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Integrated Care



Integrated Care
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• Sandboxes are available with dummy data for experimentation
• Live infrastructure hosted by NHS GG&C on behalf of DHI
• Live deployment is dependent on your local health board signing up to joint working agreement

The Offer

https://www.dhi-scotland.com/dhi-exchange/

https://www.dhi-scotland.com/dhi-exchange/


Join our Network:
www.dhi-scotland.com/join-our-network
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