
In 2025 we held three co-
design workshops with
PEPs to consider the
chellenges which PEPs
face in their work. These
formed our Touchpoint
cards. 

Come and discover our 
Emotional Touchpoints toolkit. 
Designed by PEPs, for PEPs.

We have created 40
Touchpoints specific to
public engagement which
can be used to frame a
conversation or reflection
with positive and negative 
Emotion words 

Is your work emotionally
challenging? 

Interested in finding out more? 

We know that working as
a PEP can be challenging
and feel unsupported.
Emotional Touchpoints
have been used in
healthcare to help staff
reflect, learn and
develop. 

We’re grateful for support provided by the NCCPE for this project and to
the members of the public engagement community who contributed
their time, experience and expertise. 


	Is your work emotionally challenging?
	Come and discover our  Emotional Touchpoints toolkit.  Designed by PEPs, for PEPs.
	We know that working as a PEP can be challenging and feel unsupported. Emotional Touchpoints have been used in healthcare to help staff reflect, learn and develop.
	In 2025 we held three co-design workshops with PEPs to consider the chellenges which PEPs face in their work. These formed our Touchpoint cards.
	We have created 40 Touchpoints specific to public engagement which can be used to frame a conversation or reflection with positive and negative  Emotion words
	Interested in finding out more?



